St. Agnes’ Loreto Day School

ONLINE FEE PAYMENT
For online fee payment
for your ward you have

to login to your

e-Care panel Login page
between

1* to 20™ Only
of the first month of Every Quarter

Note:
1. Before making online fee payment please read below
the terms and conditions very carefully.
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FEE REGULATIONS (April 2023 to March 2024)

The Fee Regulation are as follows:

- Last date to deposit fee for Class X & Xl for the year 2023-2024 is 10/11/2023
- ICSE & ISC Board Examination fee is to be paid separately whenever notified.

- Class IX, X, Xl, XII Fee will vary according to the subjects selected.

April, May,June Jul, Aug,Sep Oct,Nov,Dec Jan Feb,Mar
1% Aprto 18t Julto 18t Oct to 15t Janto
20" Apr 20t Jul 20t Oct 20™ Jan
Group Head Name With Late Fine With Late Fine With Late Fine With Late Fine Total
Name 18t May to 15t Aug to 1%t Nov to 1stFebto
10" May 10" Aug 10% Nov 10* Feb
Nur & Prep C%‘z’;"m Rs. 13300 Rs.10500 Rs. 10500 Rs.10500 Re. 44300
T Copone Rs. 13810 Rs.11010 Rs.11010 Rs. 11010 Rs. 46840
BV FEES[- Rs. 14830 Rs. 12030 Rs.12030 Rs.12030 Rs. 50920
VLV C"‘;‘Pﬁf"- Rs.15280 Rs. 12480 Rs.12480 Rs. 12480 Rs. 52720
XX C“F"gg‘fe Rs.16045 Rs. 12855 Rs. 12300 Rs. 12300 Rs. 53500
Xi-X CO'EPE;S“E Rs.15670 Rs. 12870 Rs.12870 Rs. 12870 Rs. 54280

- Fee should be paid online according to the schedule given.

- Late fee charges for first three quarter will be Rs. 200/- per quarter and if the fee for the
last quarter is not paid by the 20" January 2024 a fine of Rs. 1000/- will be charged.

- No child will be allowed to appear for the examinations unless her fee has been paid.

- Irrespective of the time of admission, fees are payable for the whole academic year. No
exemption or deduction in fees will be made on account of broken periods, holidays, late
admission or absence for any cause.

- Before the withdrawal of a pupil,a month's notice in writing should be given and all
dues cleared.

- Withdrawal in December and later, requires the paymnet of the fees of the last quarter
also.




These terms and conditions apply to the use of the online service for payment of School Fee
for St. Agnes Loreto Day School, Lucknow. Please read the terms and conditions carefully.
You will be deemed to have accepted these terms and conditions by authorizing a payment
through the online payment service. St. Agnes Loreto Day School, Lucknow reserves the
right to amend these terms and conditions at any time without notice. You should therefore
re-read the terms and conditions each time that this service is used.

The following is a summary of the key terms of this service:

St. Agnes Loreto Day School, Lucknow enables users to pay school fee online
through e-Care portal of parents of St. Agnes Loreto Day School, Lucknow. Online
Services are provided through a secure website using Franciscan e-Care online
payment system. All such Online Services shall be subject to these Terms and
Conditions for Online Services, and the Terms of Use of the St. Agnes Loreto Day
School, Lucknow's portal, which are incorporated herein by reference.

St. Agnes Loreto Day School, Lucknow shall be entitled at any time without prior
notice or any liability to you, to cancel or suspend the Online fee payment services
and/or to substitute alternative services, which may or may not be interactive or
fransactional in nature.

The credit card mformation supplied when using this service is processed by the
payment gateway of the service provider and is not supplied to the school. The only
mformation supplied to the school is the name of the payer, the bill number and the
amount of the payment. It is the sole responsibility of the user of this service to ensure
that the information entered in the relevant fields is correct. It is recommended that
you take and retain a copy of the transaction for record keeping purposes, and to assist
with the resolution of any disputes that may arise from use of this service.

Your payment will normally reach the St. Agnes Loreto Day School, Lucknow
account to which you are making a payment within two working days.

In respect of any failed transactions of any of the Customers, processed through this
service, the transaction failure charges payable if any to the Participating Banks, in
respect of the failed transactions shall be charged additionally.

While availing any of the payment method/s offered by us, The School is not
responsible and will or take no liability of whatsoever nature in respect of any loss or
damage arising directly or indirectly to you out of the decline due to:
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» Lack of authorization for any transactions,
o Exceeding the preset limit mutually agreed by you and between your "Bank/s",
« Any payment issues arising out of the transaction,

« Decline of transaction for any other reason/s.

The fees to be paid by the Customer/Parent shall be computed and paid as
specified herein below:

o Payment may only be made with Visa/MasterCard credit/Debit cards or Net banking.

» St. Agnes Loreto Day School, Lucknow does not charge any processing fee or
service charges from the students for online payment. However, the students have to
pay the charges as applicable by the Payment gateway Service provider.

o GST and other tax / taxes if any applicable, will be charged in addition.(to be
collected from customer)

Transaction Processing Fee to be collected from the Parents -
. Net Banking Facility Fee Rs. 15/- HDFC, ICICI, Axis, SBI, Other Rs. 10/-

.Credit Card Gateway Fee (Visa/Master) 1.00% of the Transaction Amount.
. Debit Card (Visa/Master): transaction below INR 2000/- (Commercials - 0.75%)
. Debit Card (Visa/Master): transaction above INR 2000/- (Commercials - 1.00%)

. UPI & Debit Card (Rupay) - NIL
Refund Policy

In case of an error found in the online fee payment given below, the
amount will be refunded.

o During the online payment through credit/debit card if the payment gets
debited and the internet goes down due to some external server malfunction or
any other similar happening,

o The system fails to generate the required acknowledgment due to internet
malfunction

o Payment gets debited twice due to server error.
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Privacy Policy

This privacy policy sets out how St. Agnes Loreto Day School, Lucknow uses and protects
any information that you give St. Agnes Loreto Day School, Lucknow when you use this
website. St. Agnes Loreto Day School, Lucknow 1s committed to ensuring that your privacy
is protected. Should we ask you to provide certain information by which you can be identified
when using this website, and then you can be assured that it will only be used in accordance
with this privacy statement. St. Agnes Loreto Day School, Lucknow may change this policy
from time to time by updating this page. You should check this page regularly to ensure that
you are aware of any changes.

This policy is effective from 01*-April-2018.
What we collect
We may collect the following information:
o Name
o Contact mformation including email address.
o Demographic information such as postcode, preferences and interests.
o Other information relevant to customer surveys and/or offers.
What we do with the information we gather.

We require this information to understand your needs and provide you with a better service,
and 1n particular for the following reasons:

o Internal record keeping.

o We may use the information to improve our products and services.

o We may periodically send promotional emails about new products, special
offers or other information which we think you may find mferesting using the
email address which you have provided.

From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone, fax or mail. We may use the information to
customize the website according to your interests.




